
Client Situation
Helicopters Otago Limited has been operating in the Otago and Southland regions of 
New Zealand since 1990. With more than 30 years’ experience in the aviation industry, 
HeliOtago focuses its air charter and commercial services throughout the South Island. It 
offers a comprehensive suite of services including air charters, commercial, agriculture, air 
ambulance, helicopter underwater escape training, and flight training. 

HeliOtago needed to augment its basic aviation industry software in favor of a more 
comprehensive health, safety, and environmental application. Their goal was to improve 
the management of its compliance, government, and risk protocols. Damstra’s Digital 
Forms would increase the reliability of its systems covering fleet, equipment, health and 
safety, and compliance.

Challenge

Prior to implementing Digital 
Forms, HeliOtago was facing 
the following challenge:

• Document and Process 
Integrity 
The need to augment 
existing software that 
covered only basic 
health and safety 
protocols with a more 
comprehensive risk 
management system.
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ABOUT DAMSTRA TECHNOLOGY

Digital Forms is a module in Damstra Technology’s Enterprise 
Protection Platform (EPP). This comprehensive platform helps 
organisations maximise performance, safety, and profitability by 
orchestrating disparate processes and technologies.
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CASE STUDY: HELICOPTERS OTAGO (HELIOTAGO) — DIGITAL FORMS 

Damstra’s Digital Forms application helped HeliOtago:

• Manage qualifications, training and inductions of pilots, crew and paramedics

• Maintain detailed incident reports

• Implement reliable management systems for health and safety of team members

Outcome

Since implementing Digital Forms application, HeliOtago expanded its vital aviation systems for its 
comprehensive risk management and compliance practices.

DOCUMENT UTILISATION

“We could no longer run the organisation without [Damstra]” said Ros Gale. “Damstra for us 
is a one-stop-shop that contains everything we require to keep us legal. It’s definitely made 
HeliOtago safer.”

Damstra Solution 

Digital Forms enable 
data capture anywhere, 
anytime. Digital Forms 
are pre-populated with 
the correct information, 
and data management 
is real time. Modules 
include:

Paperless safety audits and inspections

• Custom checklists and workflows

• Powerful analytics and reporting

Digital incident and hazard management

• Report actual incidents and near misses

• Conduct investigations

• Assess potential hazards
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